
Please take a few minutes to fill out this survey by 
rating your satisfaction to help Pace understand how 
the Ride in Kane Dial-a-Ride service meets your 
transportation needs. 
To participate in the survey, please complete the  
paper survey in the bus or return it to your bus driver 
before the December 31, 2023 deadline. You can also 
scan the QR code and take the survey online.

Thank you to the Ride in Kane sponsors: The Association for Individual 
Development, Aurora Township, Batavia Township, Big Rock Township, 
Blackberry Township, Campton Township, Dundee Township, City of 
Batavia, City of Elgin, City of Geneva, City of St. Charles, Elgin Township, 
Kane County Division of Transportation, Village of Pingree Grove, Senior 
Services Association, St. Charles Township, and Village of South Elgin.

2023 RIDE IN KANE SURVEY PROJECT

PaceBus.com

Pace is currently conducting a customer  
satisfaction survey for Ride in Kane  
customers, and we need your help! 

Thank you in advance for your participation!

All of your answers will be kept  
confidential and will only be used 
for this survey. Your answers will  
help us improve our transit system.  

PaceBus.com

Tóme unos minutos para completar esta encuesta 
calificando su satisfacción para ayudar a Pace a 
entender cómo el servicio de Ride in Kane satisface 
sus necesidades de transporte.
Para participar en esta encuesta, favor de completar 
la forma en el autobús o regresarla al conductor 
antes del día 31 de Diciembre de 2023. Tambien 
puede escanear el codigo (QR code) y hacer la 
encuesta.  

Gracias a los patrocinadores de Ride in Kane: The Association for 
Individual Development, Aurora Township, Batavia Township, Big Rock 
Township, Blackberry Township, Campton Township, Dundee Township, City 
of Batavia, City of Elgin, City of Geneva, City of St. Charles, Elgin Township, 
Kane County Division of Transportation, Village of Pingree Grove, Senior 
Services Association, St. Charles Township, and Village of South Elgin.

ENCUESTA 2023 RIDE IN KANE
Pace está conduciendo una encuesta de  
satisfacción del cliente para pasajeros de  

Ride in Kane y necesitamos su ayuda!  

¡Gracias por su participación!

Todas sus respuestas son confidenciales 
y solamente serán utilizadas para esta 
encuesta. Sus respuestas ayudarán a 
mejorar nuestro sistema de tránsito.


